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Abstract 

This study examines the integration of modern communication technologies with traditional 

conflict resolution practices, with a focus on how both systems can be combined to enhance 

sustainable peace and social cohesion. Traditional conflict resolution mechanisms, grounded 

in indigenous institutions such as elders, traditional rulers, and community assemblies, remain 

central to maintaining social order in many African societies due to their emphasis on dialogue, 

reconciliation, and restorative justice. However, the increasing complexity and rapid escalation 

of contemporary conflicts necessitate complementary approaches that leverage digital 

communication technologies. The study adopts a qualitative conceptual approach, drawing on 

secondary sources to explore how mobile communication systems, social media platforms, 

SMS alerts, and community radio networks interact with indigenous peacebuilding structures. 

Findings reveal that digital communication technologies significantly improve early warning 

systems, enhance coordination among stakeholders, and accelerate response to conflict 

situations. They also facilitate wider participation in peace processes by improving information 

flow between communities and formal security institutions. However, the study also finds that 

challenges such as misinformation, digital illiteracy, infrastructural limitations, and unequal 

access to technology undermine the effectiveness of digital peacebuilding initiatives. The study 

concludes that neither traditional nor digital systems alone are sufficient for managing 

contemporary conflicts effectively. Instead, a hybrid approach that integrates indigenous 

legitimacy with technological efficiency offers a more sustainable framework for conflict 

resolution. The study recommends strengthening digital infrastructure, improving digital 

literacy among traditional actors, and establishing stronger regulatory mechanisms to manage 

online information in order to enhance peacebuilding outcomes. 
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1.0 Introduction 

The growing complexity of contemporary conflicts has increased the need for innovative and 

inclusive approaches to peacebuilding and conflict management. In many African societies, 

particularly Nigeria, conflict resolution has traditionally relied on indigenous mechanisms such 

as communal dialogue, mediation by elders, religious leaders, and customary institutions. 

These traditional practices have remained culturally legitimate systems for maintaining social 

harmony, resolving disputes, and restoring relationships within communities. According to 

Lederach (1997), indigenous peacebuilding mechanisms are often more sustainable because 

they reflect local cultural realities and social values. Similarly, the United Nations (2023) 

recognizes community-based conflict resolution systems as essential for promoting 

reconciliation and social cohesion in fragile societies. 

However, the nature of modern conflicts has changed significantly due to globalization, 

urbanization, technological advancement, and the rapid spread of information through digital 

platforms. Contemporary conflicts are increasingly shaped by misinformation, hate speech, 

cyber mobilization, transnational criminal networks, and the rapid escalation of tensions 

through social media. These developments have exposed the limitations of relying solely on 

traditional conflict resolution methods, particularly in situations that require rapid information 

dissemination, early warning systems, and coordinated responses across multiple communities. 

The International Telecommunication Union (2024) reports that Africa’s digital connectivity 

has expanded considerably, with mobile penetration exceeding 80 percent in several African 

countries by 2025. Castells (2015) also notes that digital communication technologies have 

transformed social interactions and political mobilization, influencing both conflict escalation 

and conflict management. 
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Consequently, integrating modern communication technologies with traditional conflict 

resolution practices has emerged as an important strategy for enhancing peacebuilding 

effectiveness and community security. Tools such as mobile phones, social media platforms, 

satellite systems, and community radio networks can strengthen indigenous conflict 

management structures by improving communication, early warning mechanisms, conflict 

monitoring, and dialogue processes. The United Nations Development Programme (2024) 

observes that technology-driven peacebuilding initiatives have strengthened local mediation 

systems, while Akinwale (2022) highlights their contribution to managing communal conflicts 

and rural insecurity in Nigeria. 

Despite these benefits, challenges such as misinformation, cyber manipulation, low digital 

literacy, inadequate infrastructure, and unequal access to technology continue to hinder 

effective integration. Therefore, there is a need to critically examine how modern 

communication technologies can be combined with traditional conflict resolution practices to 

enhance peacebuilding while minimizing associated risks. This study explores the prospects, 

challenges, and implications of such integration in contemporary conflict management. 

1.1 Statement of the Problem 

The increasing complexity of contemporary conflicts has exposed significant limitations in 

both traditional conflict resolution mechanisms and modern communication systems when 

applied independently. In many African societies, particularly in Nigeria, traditional conflict 

resolution practices such as mediation by elders, community dialogue, and customary 

arbitration have historically maintained social harmony and communal stability. However, 

rapid technological advancement, urbanization, misinformation, and the changing nature of 

conflicts have weakened the effectiveness of these indigenous systems, especially in situations 
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requiring rapid communication, early warning responses, and coordination across 

geographically dispersed communities. At the same time, although modern communication 

technologies such as social media, mobile phones, and digital information platforms have 

improved information dissemination and connectivity, they have also contributed to the spread 

of hate speech, fake news, cyber manipulation, and conflict escalation. 

Furthermore, there remains limited integration between technological communication systems 

and traditional peacebuilding institutions in many conflict-prone societies. This disconnect has 

reduced the capacity of local communities to effectively prevent, manage, and resolve conflicts 

in a timely and culturally acceptable manner. Existing studies have largely focused either on 

traditional conflict resolution or on digital communication in peacebuilding, with limited 

attention given to how both approaches can be effectively integrated. This study therefore seeks 

to address this gap by examining how modern communication technologies can be integrated 

with traditional conflict resolution practices to enhance sustainable conflict management and 

peacebuilding. 

1.2 Aim and objectives 

The aim of this study is to examine the integration of modern communication technologies 

with traditional conflict resolution practices in enhancing effective conflict management and 

sustainable peacebuilding. 

1. To examine the role of traditional conflict resolution practices in contemporary conflict 

management.  

2. To assess the impact of modern communication technologies on conflict prevention and 

resolution processes.  
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3. To evaluate the prospects and challenges of integrating modern communication 

technologies with traditional conflict resolution practices.  

1.3 Justification 

The increasing complexity of contemporary conflicts and the rapid growth of digital 

communication technologies have created a need for more effective and inclusive approaches 

to conflict management and peacebuilding. Traditional conflict resolution practices remain 

important in many African societies because they are culturally legitimate, community-

centered, and effective in promoting reconciliation and social cohesion. However, modern 

conflicts increasingly require rapid communication, early warning mechanisms, and 

coordinated responses that traditional systems alone may not adequately provide. This study is 

therefore justified by the need to examine how modern communication technologies can 

complement indigenous conflict resolution mechanisms to enhance peacebuilding outcomes. 

The study is also significant because digital technologies play a major role in both conflict 

prevention and escalation. While they facilitate information sharing and coordination, they can 

also spread misinformation and hate speech. Furthermore, the study contributes to existing 

knowledge by addressing the limited literature on integrating technological communication 

systems with traditional conflict resolution practices. Its findings will be useful to 

policymakers, traditional leaders, peacebuilding organizations, and security agencies in 

developing more effective and sustainable conflict management frameworks. 

1.4 Conceptual Clarifications 

The study requires a proper understanding of the key concepts underpinning the research. 

These concepts include conflict, communication technologies, traditional conflict, and conflict 

resolution. Understanding these concepts provides the foundation for examining how 
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technological innovations can complement indigenous approaches to peacebuilding and 

dispute management in contemporary societies. 

Conflict 

Conflict is a social phenomenon that arises when individuals, groups, or institutions pursue 

incompatible interests, values, goals, or resources. According to the United Nations (2024), 

conflict emerges when competing interests and grievances create tensions that may threaten 

social stability and peaceful coexistence. Similarly, Ramsbotham, Woodhouse, and Miall 

(2023) define conflict as a dynamic process involving incompatible objectives that can 

manifest through political, economic, social, or cultural disagreements. The African Union 

(2023) further notes that conflicts may result from inequalities, identity issues, competition 

over resources, governance challenges, and unmet social needs. Although conflict is a normal 

aspect of human interaction, its consequences depend largely on how it is managed. For this 

study, conflict is defined as a situation of disagreement, tension, or struggle arising from 

incompatible interests, values, needs, or goals among individuals or groups within a social 

environment. 

Communication Technologies 

Communication technologies refer to digital and electronic systems used for creating, 

transmitting, processing, and sharing information across individuals, institutions, and 

communities. The International Telecommunication Union (2024) defines communication 

technologies as infrastructures and digital platforms that facilitate connectivity, information 

exchange, and interaction through mobile networks, internet services, broadcasting systems, 

and social media platforms. Similarly, the United Nations Development Programme (2024) 

emphasizes that digital communication technologies have become essential tools for 
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governance, security management, crisis response, and peacebuilding. Howard (2021) notes 

that these technologies influence public opinion, social behavior, and conflict dynamics while 

also presenting risks such as misinformation and online polarization. For this study, 

communication technologies refer to digital tools such as mobile phones, social media, internet 

platforms, and broadcasting networks used to facilitate communication, coordination, and 

information sharing in conflict management and peacebuilding processes. 

Traditional Conflict 

Traditional conflict refers to disputes occurring within indigenous or communal societies where 

cultural norms, customs, and local social structures influence both the causes and management 

of disagreements. Eke (2021) explains that traditional conflicts often emerge from land 

ownership disputes, chieftaincy succession issues, family disagreements, communal 

boundaries, and competition over local resources. Similarly, the United Nations Development 

Programme (2024) notes that many community-level conflicts in Africa are deeply rooted in 

historical relationships, identity concerns, and customary institutions. Nwankwo and Okeke 

(2023) further argue that traditional conflicts are characterized by strong communal 

participation and reliance on indigenous mechanisms for settlement. For this study, traditional 

conflict is defined as disputes arising within indigenous or communal settings where cultural 

values, customary norms, and local institutions significantly influence their causes, nature, and 

management. 

Conflict Resolution 

Conflict resolution refers to the processes, strategies, and mechanisms employed to prevent, 

manage, and resolve disputes in ways that restore peace, cooperation, and social stability. 

According to the United Nations (2024), conflict resolution involves addressing the immediate 
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causes of disputes while creating conditions for long-term peace and reconciliation. 

Ramsbotham, Woodhouse, and Miall (2023) describe conflict resolution as a process of 

transforming incompatible interests through dialogue, negotiation, mediation, and consensus-

building. Similarly, the United Nations Development Programme (2024) views conflict 

resolution as a multidimensional peacebuilding effort involving governments, communities, 

traditional institutions, and civil society actors working collaboratively to prevent violence and 

sustain peace. For this study, conflict resolution is defined as the process of managing and 

settling disputes through dialogue, mediation, negotiation, and reconciliation in order to 

achieve peaceful coexistence and social harmony. 

Traditional Conflict Resolution Practices 

Traditional conflict resolution practices are indigenous and culturally rooted mechanisms used 

by communities to prevent, manage, and resolve disputes through mediation, dialogue, 

reconciliation, and consensus-building. The United Nations Development Programme (2024) 

describes these mechanisms as community-based approaches that promote local ownership of 

peace processes and strengthen social cohesion. Eke (2021) argues that traditional conflict 

resolution relies on elders, traditional rulers, religious leaders, and customary institutions to 

restore relationships and maintain communal harmony. Similarly, the African Union (2023) 

recognizes indigenous peacebuilding practices as valuable tools for addressing local disputes 

because they are culturally legitimate and widely trusted by community members. For this 

study, traditional conflict resolution practices are defined as culturally accepted indigenous 

mechanisms of dispute management involving mediation, dialogue, reconciliation, and 

consensus-building through elders, community leaders, religious authorities, and customary 

institutions. 
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1.5 Theoretical Review 

This study adopts a dual theoretical framework comprising the Technological Determinism 

Theory and the Human Relations Theory. These theories provide an appropriate analytical 

foundation for understanding how modern communication technologies can interact with 

traditional conflict resolution practices in improving peacebuilding and conflict management 

processes. While Technological Determinism Theory explains the transformative influence of 

communication technologies on social interaction and conflict management, Human Relations 

Theory emphasizes the importance of dialogue, cooperation, and interpersonal relationships in 

resolving conflicts within communities. 

Technological Determinism Theory 

Technological Determinism Theory is associated with Marshall McLuhan, who argued that 

technological innovations significantly shape social structures, cultural patterns, and human 

interactions. McLuhan (1964) famously stated that “the medium is the message,” emphasizing 

that communication technologies influence how societies think, interact, and organize 

themselves. The theory assumes that technological advancement is a major driver of social 

transformation and institutional change. 

Castells (2015) expanded this perspective by explaining that digital technologies such as social 

media, mobile phones, and internet platforms have transformed political participation, social 

mobilization, and conflict dynamics worldwide. Similarly, Howard (2020) argues that digital 

communication systems shape public opinion, influence social behavior, and affect both 

conflict escalation and conflict management. In peacebuilding, the theory suggests that 

communication technologies enhance early warning systems, rapid information dissemination, 

digital coordination, and virtual dialogue platforms. 
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Despite its relevance, the theory has been criticized for overemphasizing technology while 

neglecting human agency, culture, and institutions. Chandler (1995) argues that people actively 

shape technological usage according to social and political realities. Critics also contend that 

technology alone cannot resolve conflicts without effective governance and social trust. 

The theory is relevant to this study because it explains how communication technologies can 

transform traditional conflict resolution systems by improving information sharing, 

coordination, and early conflict response mechanisms. 

Human Relations Theory 

Human Relations Theory emerged from Elton Mayo’s Hawthorne Studies (1924–1932) and 

emphasizes the importance of human interaction, communication, cooperation, and social 

relationships in promoting harmony and resolving conflicts. Mayo (1933) argued that 

individuals are motivated not only by economic factors but also by social needs, emotional 

satisfaction, and a sense of belonging. The theory therefore assumes that effective 

communication and interpersonal relationships are essential for maintaining social stability and 

resolving disputes peacefully. 

The theory maintains that conflicts can be managed through dialogue, participation, 

cooperation, and mutual understanding. Follett (1940) argued that conflict should not always 

be viewed negatively but can serve as an opportunity for integration and collective problem-

solving. Similarly, Lederach (1997) emphasized that sustainable peacebuilding depends on 

trust-building, relationship restoration, and inclusive dialogue involving communities and 

traditional institutions. Consequently, the theory supports traditional conflict resolution 

practices that emphasize mediation, reconciliation, communal participation, and social 

cohesion. 
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Critics argue that the theory places excessive emphasis on harmony while overlooking 

structural inequalities, power imbalances, and political interests. Braverman (1974) contends 

that it underestimates coercion and institutional injustice in conflict situations. 

Nevertheless, the theory remains highly relevant because it highlights the role of 

communication and human relationships in conflict resolution. This study is primarily 

anchored on Human Relations Theory since effective integration of modern communication 

technologies into traditional conflict resolution ultimately depends on trust, dialogue, 

participation, and social cooperation. 

1.6 The Role of Modern Communication Technologies in Contemporary Conflict 

Management 

Modern communication technologies play a vital role in contemporary conflict management 

by facilitating rapid information sharing, early warning systems, stakeholder coordination, and 

real-time response mechanisms. The expansion of mobile communication, internet 

connectivity, social media platforms, satellite systems, and digital broadcasting has 

transformed how conflicts are monitored and managed. According to the International 

Telecommunication Union (2024), global digital connectivity continues to expand, increasing 

access to communication tools that support governance, security, and peacebuilding efforts, 

particularly in developing regions. 

One of the most significant contributions of communication technologies is their role in early 

warning and crisis response. Digital platforms enable communities, governments, and 

peacebuilding organizations to collect, process, and disseminate information on emerging 

threats quickly. The United Nations Development Programme (2024) notes that digital 

technologies have strengthened conflict prevention initiatives in Africa through community 
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reporting systems and real-time monitoring networks. Similarly, the United Nations (2024) 

emphasizes that technology-driven communication systems enhance coordination among 

governments, humanitarian agencies, and local actors during crises. 

Communication technologies also support peacebuilding by promoting dialogue, virtual 

mediation, conflict mapping, and collaboration among diverse stakeholders. However, their 

benefits are accompanied by challenges. Social media and digital platforms can spread 

misinformation, hate speech, and extremist narratives that intensify tensions and violence. 

Howard (2021) argues that digital platforms can amplify polarized content, increasing social 

divisions and instability. Consequently, maximizing the peacebuilding potential of 

communication technologies requires effective regulation, improved digital literacy, 

responsible information management, and collaboration between technological and 

community-based conflict management systems. 

Table 1: Selected Contributions of Modern Communication Technologies to Conflict 

Management 

Communication 

Technology 

Major Function in Conflict 

Management 

Example of Application 

Mobile Phones Rapid dissemination of security 

alerts and emergency 

communication 

Community early warning 

systems in Northern Nigeria 

Social Media 

Platforms 

Public awareness, peace campaigns, 

and conflict reporting 

Election monitoring and 

peace messaging 
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Community Radio Dissemination of local peace 

messages and dialogue programmes 

Rural peacebuilding 

initiatives in Africa 

Satellite 

Communication 

Monitoring remote conflict zones 

and coordination of security 

operations 

Humanitarian operations in 

conflict areas 

Digital Mapping 

Systems 

Real-time conflict tracking and 

crisis mapping 

Ushahidi platform in Kenya 

Internet-Based 

Platforms 

Virtual mediation and stakeholder 

coordination 

Online peace dialogues and 

webinars 

Source: Author’s compilation (2026)  

1.7 Traditional Conflict Resolution Mechanisms and Peacebuilding in African 

Societies 

Traditional conflict resolution mechanisms have long played a vital role in promoting peace, 

social harmony, and stability across African societies. Before the emergence of formal judicial 

institutions, communities relied on indigenous approaches such as mediation, arbitration, 

dialogue, reconciliation, and restorative justice to manage disputes. Lederach (1997) argues 

that these mechanisms are rooted in local cultural values and emphasize relationship restoration 

rather than punishment. Similarly, the United Nations Development Programme (2024) 

recognizes indigenous peacebuilding systems as important community-based approaches that 

strengthen local ownership of peace processes and social cohesion. 

Traditional mechanisms are founded on consensus-building, communal dialogue, and 

reconciliation. Unlike formal legal systems that often produce winners and losers, indigenous 

approaches seek to restore relationships and maintain communal harmony. Eke (2021) notes 
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that many African societies prioritize reintegration and reconciliation because social 

relationships are central to community survival. In Nigeria, traditional councils, emirate 

councils, village assemblies, and age-grade institutions continue to resolve disputes relating to 

land, family matters, communal tensions, and chieftaincy issues. 

These mechanisms remain effective because they are accessible, affordable, flexible, and 

culturally legitimate, particularly in rural communities where formal institutions are weak. 

Across Africa, countries such as Rwanda, Ghana, and South Africa have incorporated 

indigenous reconciliation mechanisms into broader peacebuilding frameworks. However, 

modernization, urbanization, political interference, and evolving social values have weakened 

some traditional institutions. Concerns regarding gender exclusion, minority representation, 

and compatibility with contemporary human rights standards have also emerged. Furthermore, 

complex modern conflicts involving terrorism, cybercrime, and transnational violence often 

exceed the capacity of purely traditional approaches. Consequently, scholars and policymakers 

increasingly advocate integrating traditional conflict resolution mechanisms with modern 

communication technologies and formal governance structures to strengthen peacebuilding and 

conflict management outcomes. 

Table 2: Common Traditional Conflict Resolution Mechanisms in African Societies 

Traditional 

Mechanism 

Main Actors Involved Core Features 

Mediation by Elders Elders and family heads Dialogue, reconciliation, consensus-

building 
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Traditional Councils Chiefs and community 

leaders 

Arbitration and customary justice 

Religious Mediation Religious leaders Moral persuasion and reconciliation 

Village Assemblies Community members Collective participation and dispute 

settlement 

Age-Grade Systems Youth/community 

associations 

Social regulation and communal 

enforcement 

Restorative Rituals Traditional priests and 

elders 

Healing, forgiveness, and social 

reintegration 

Source: Author’s compilation (2026) based on Lederach (1997), Zartman (2000), and Eke 

(2021). 

1.8 Integrating Digital Communication Systems with Indigenous Peacebuilding 

Structures 

The integration of digital communication systems with indigenous peacebuilding structures 

represents a hybrid approach to conflict management that combines technological efficiency 

with culturally grounded conflict resolution mechanisms. Traditional peacebuilding systems in 

Africa rely on mediation, communal dialogue, restorative justice, and reconciliation processes 

that have historically maintained stability, particularly in rural communities where formal 

institutions are weak. However, the complexity of contemporary conflicts has increased the 

need for faster and more scalable communication tools. The United Nations Development 

Programme (2024) notes that digital technologies are strengthening grassroots peace 

infrastructures through improved early warning systems and enhanced citizen participation in 

conflict prevention. 
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In practice, traditional leaders increasingly use mobile phones, WhatsApp platforms, SMS 

networks, and community radio to support mediation, conflict monitoring, and information 

sharing. These tools improve coordination among community leaders, security agencies, and 

civil society organizations. According to the International Telecommunication Union (2024), 

expanding digital connectivity has increased access to communication technologies, even in 

many rural areas. 

Despite these benefits, integration faces challenges such as poor internet access, unstable 

electricity supply, low digital literacy, and resistance from some traditional institutions. 

Nevertheless, successful integration enhances mediation efficiency, strengthens early warning 

systems, and promotes collaboration between formal and informal governance structures. As a 

result, combining digital communication technologies with indigenous peacebuilding 

mechanisms offers significant potential for improving conflict prevention and sustainable 

peacebuilding. 

1.9 Challenges and Opportunities in the Use of Communication Technologies for 

Conflict Resolution 

Communication technologies provide significant opportunities for improving conflict 

resolution while also creating new challenges. Digital tools such as mobile phones, social 

media platforms, community radio, and digital mapping systems enhance early warning 

mechanisms, crisis response coordination, and stakeholder engagement. The United Nations 

Development Programme (2024) highlights that digital communication technologies have 

strengthened peacebuilding efforts by enabling real-time reporting, information sharing, and 

community participation in conflict prevention. Similarly, the International 
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Telecommunication Union (2024) reports that increasing digital connectivity has expanded 

access to communication infrastructure, particularly in developing regions. 

Communication technologies also promote transparency and inclusiveness by allowing citizens 

to report incidents, share evidence, and participate in dialogue processes. However, these 

benefits are accompanied by serious risks. Misinformation, disinformation, hate speech, and 

extremist content spread rapidly through digital platforms and can escalate tensions in fragile 

societies. The United Nations (2024) warns that information disorder remains a major 

challenge to peacebuilding and social cohesion. 

Another challenge is the persistent digital divide, which excludes many rural and low-income 

populations from digital participation. Limited access, weak regulatory frameworks, and low 

digital literacy reduce the effectiveness of technology-driven peace initiatives. Therefore, while 

communication technologies offer substantial opportunities for conflict resolution, their 

success depends on effective governance, digital literacy, responsible information 

management, and equitable access. 

1.10 The Impact of Technology-Driven Conflict Resolution on Sustainable Peace and 

Social Cohesion 

Technology-driven conflict resolution has become an important component of contemporary 

peacebuilding, particularly in conflict-affected regions where state capacity is limited. Digital 

tools such as mobile communication systems, social media platforms, early warning databases, 

and crowdsourced reporting mechanisms have improved the speed and accuracy of conflict 

detection, reporting, and response. According to the United Nations Development Programme 

(2024), digital innovations have strengthened early warning systems, enhanced community 

resilience, and improved conflict prevention efforts across Africa. 
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In Nigeria, technology-driven peacebuilding has supported responses to communal violence, 

electoral tensions, and insecurity in states such as Kaduna, Plateau, Zamfara, and Katsina. 

Organizations including the West Africa Network for Peacebuilding (WANEP) and the 

Institute for Peace and Conflict Resolution have utilized digital reporting platforms to improve 

incident monitoring, mediation, and rapid response coordination. These initiatives have 

enhanced collaboration among government agencies, security institutions, civil society 

organizations, and local communities, thereby strengthening social cohesion and conflict 

management. 

Despite these achievements, significant challenges remain. Misinformation, digital exclusion, 

weak regulatory frameworks, and low digital literacy continue to undermine the effectiveness 

of technology-based peacebuilding initiatives. Social media platforms can promote peace 

messages and dialogue but may also spread inflammatory content capable of escalating 

tensions. The United Nations (2024) highlights information disorder as a growing threat to 

peace and stability in fragile societies. 

Overall, evidence from Nigeria and other African countries indicates that technology-driven 

conflict resolution contributes positively to sustainable peace when supported by inclusive 

governance, trusted local institutions, and active community participation. However, its long-

term effectiveness depends on addressing digital inequalities, strengthening institutional 

coordination, and ensuring responsible management of digital information systems. 
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Table 3: Documented Cases of Technology-Driven Conflict Resolution and Outcomes 

(With Nigerian Examples and Recent Incidents) 

Year Location Conflict Type Technology 

Used 

Application 

Method 

Outcome 

2007–

2013 

Kenya Electoral violence Ushahidi 

digital 

mapping 

system 

Crowdsourced 

SMS, web 

reporting of 

violence 

hotspots 

Improved 

real-time 

crisis 

mapping and 

humanitarian 

coordination 

2019–

2024 

Kaduna 

State, 

Nigeria 

Farmer-herder & 

communal conflict 

Early 

warning 

SMS + 

WhatsApp 

networks 

Community 

reporting via 

mobile alerts to 

peace 

committees 

Faster 

mediation 

and reduction 

of escalation 

in selected 

LGAs 

2023 Katsina & 

Kaduna 

States, 

Nigeria 

Banditry and 

communal violence 

WANEP 

Early 

Warning 

System 

Real-time 

incident 

reporting and 

inter-agency 

coordination 

126 incidents 

recorded, 53 

resolved 

within 3 

months 
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2024 Plateau 

State, 

Nigeria 

Communal clashes Digital 

peace 

monitoring 

platforms 

Conflict 

tracking and 

mediation 

alerts via local 

committees 

Improved 

response 

coordination 

and reduced 

retaliatory 

attacks 

2025 Kaduna & 

Plateau 

States, 

Nigeria 

Religious/community 

tensions 

NGO-

supported 

digital peace 

platforms 

(JISRA, 

Tearfund) 

WhatsApp 

coordination + 

mediation 

messaging 

campaigns 

Enhanced 

social 

cohesion and 

peaceful 

coexistence 

in 

intervention 

communities  

2025 Abuja, 

Nigeria 

Political/social media 

conflict escalation 

Social 

media 

monitoring 

tools 

Tracking 

misinformation 

and counter-

narratives 

online 

Mixed 

outcomes: 

improved 

awareness 

but also 

increased 

polarization  

2024–

2025 

Northwest 

Nigeria 

Armed banditry crisis Multi-

agency early 

Integrated 

security alerts 

Partial 

reduction in 
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warning + 

intelligence 

platforms 

and rapid 

response 

coordination 

response 

time, but 

persistent 

insecurity 

Source: Author’s compilation (2026) based on UNDP (2024), ITU (2024), WANEP reports, 

and peer-reviewed Nigerian studies. 

The table demonstrates that technology-driven conflict resolution in Nigeria has produced 

measurable but uneven outcomes. While early warning systems and digital mediation 

platforms have improved response time and reduced escalation in some communities, 

persistent insecurity in the Northwest shows that technology alone cannot resolve structural 

drivers of conflict. The success of digital peacebuilding is therefore conditional on institutional 

trust, governance capacity, and integration with traditional conflict resolution systems. 

1.11 Summary of Findings 

The study found that the integration of digital communication systems with traditional conflict 

resolution mechanisms has transformed contemporary peacebuilding by combining 

technological efficiency with the cultural legitimacy of indigenous institutions. Traditional 

peacebuilding structures remain relevant because they promote reconciliation, communal trust, 

and restorative justice. However, the increasing complexity of modern conflicts has 

necessitated the adoption of digital communication tools to enhance information sharing, 

coordination, and rapid response. 

The findings further revealed that technologies such as mobile phones, social media platforms, 

SMS services, and community radio networks have strengthened traditional conflict resolution 

processes by improving early warning systems, conflict monitoring, mediation, and 
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communication among community leaders, security agencies, and local populations. These 

technologies have enhanced the speed and effectiveness of conflict prevention and response 

efforts. However, challenges such as inadequate infrastructure, limited internet access, and low 

digital literacy continue to hinder their full utilization, particularly in rural communities. 

The study also found that communication technologies present both opportunities and risks. 

While they improve transparency, citizen participation, and conflict prevention, they can also 

facilitate misinformation, hate speech, and online polarization capable of escalating tensions. 

Overall, the findings indicate that sustainable peacebuilding is most effective when digital 

communication systems are integrated with indigenous peacebuilding mechanisms within a 

framework of inclusive governance, community participation, and equitable access to 

technology. 

1.12 Conclusion 

The study concludes that integrating modern communication technologies with traditional 

conflict resolution practices offers a more effective approach to contemporary peacebuilding. 

Indigenous conflict resolution mechanisms remain valuable due to their cultural legitimacy, 

participatory nature, and emphasis on reconciliation and social cohesion. At the same time, 

digital communication technologies enhance conflict management by improving information 

dissemination, early warning systems, coordination, and response capacity. 

However, the effectiveness of technology-driven peacebuilding is constrained by digital 

inequalities, infrastructural deficiencies, low digital literacy, and the spread of misinformation 

and hate speech. Consequently, neither traditional mechanisms nor technological systems alone 

are sufficient to address contemporary conflict challenges. Sustainable peace and social 

cohesion are best achieved through a balanced hybrid approach that combines indigenous 
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knowledge and community trust with modern communication technologies. Such integration 

should be supported by effective governance, adequate infrastructure, digital literacy 

programmes, and inclusive participation to ensure long-term peacebuilding success. 

1.13 Recommendations 

Based on the findings of the study, the following recommendations are proposed to enhance 

the effectiveness of conflict resolution systems: 

1. Governments and peacebuilding institutions should formally integrate digital 

communication tools into existing traditional conflict resolution frameworks to 

improve early warning and rapid response mechanisms.  

2. Investment should be increased in rural digital infrastructure, including internet access, 

mobile network coverage, and community-based communication systems, to reduce the 

digital divide.  

3. Capacity-building programmes should be introduced for traditional leaders, community 

mediators, and local peace committees to improve digital literacy and effective use of 

communication technologies in conflict management.  

4. Regulatory frameworks should be strengthened to monitor and control misinformation, 

hate speech, and harmful online content that could escalate conflicts, especially during 

sensitive periods.  

5. Community-based hybrid peacebuilding models should be promoted, ensuring active 

collaboration between indigenous institutions, security agencies, civil society 

organizations, and digital communication platforms for sustainable peacebuilding 

outcomes.  
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